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H.E. Mr. Pirkka Tapiola, the Ambassador of the European Union to Thailand,
and project-related members on the opening session of the project
Photo: Matichon News Agency

European Union has been partnered with
ActionAid Thailand to usher a national level
project in the fight of COVID-19 pandemic and
for post-COVID-19 economic recovery
During 17-18 August 2020, H.E. Mr. Pirkka Tapiola,
the Ambassador of the European Union to Thailand, escorted by
Mrs. Olga Tapiola (spouse), officially visited Chiang Rai to cognize
information in regard to the current situations of Chiang Rai and
the northern part of Thailand, as well as to be updated about the
progress of the “EU Covid-19 Response and Recovery Project.”
This initiative is considered a national level implementation of
preventive measures and approaches to COVID-19 impact
recovery which operates under the supervision of the European
Union at a budget of 1.6 million euros, or approximately 54.2
million baht. The project is focused on 3 major respects, namely
provision of relief to the most marginalised communities,
socio-economic recovery and rehabilitation, building resilience
and preparedness of vulnerable communities. It has been
undertaken by ActionAid Thailand in collaboration with
Chumchonthai Foundation, BioThai Foundation, Foundation for
Labor and Employment Promotion,

including 7 sub-grantees consisting of Human Rights
and Development Foundation, Migrant Working Group,
World Vision Foundation of Thailand, Institute for
Population and Social Research of Mahidol University,
Friends of Women Foundation, The Association of
Alternative Agriculture Network Chachoengsao, and
Northern Development Foundation, with project areas
situated in 40 provinces targeting to support affected
vulnerable group such as cross-border laborers,
informal workers, children, women, and marginalized
populations.
“The outbreak of COVID-19 has brought about short-,
medium-, and long-term impacts as a result.
These unprecedented changes involve public health
complications and humanist actions through socially
and economically structural shift which is still
unmeasurable,” stated H.E. Mr. Pirkka Tapiola,
the Ambassador of the European Union to Thailand.
“What can be clarified for now is that it is significant for
all sectors to join hands against unpropitious situations
that will soon follow. As the European Union has been
partnering with Thailand to provide development
assistance for a lengthy period of time, we are now also
determined to assist social enterprises in coping with
the present crisis and ensure that no one will be left
behind. I am gratified that our collaboration is a factor
which efficiently steers the project forwards, contributing
to genuine benefits of vulnerable populations
throughout the country.”

Mr. Tauhid Ibne Farid, the Director of ActionAid Thailand, shared his
projection regarding the EU COVID-19 Response and Recovery Project
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H.E. Mr. Pirkka Tapiola, the Ambassador of the European Union
to Thailand, gave an interview regarding the project to the media
Photo: Matichon News Agency

“We unite to aid groups of people and fulfill specific
needs of each community, both during and after
the pandemic. This project is to eventually be rolled
out to cover a considerable number of sectors.
The target communities will get primed to cope with
potential uncertainty, as well as being prepared for
the implementation of short- and long-term
economic and social recovery activities with
practical measures in place to ensure flexibility of
the most vulnerable marginalized populations,”
shared Mr. Tauhid Ibne Farid, the Director of
ActionAid Thailand.

Distribution of 1,500 relief packages
to vulnerable groups
Prachaup Khiri Khan-Phetchaburi,
14 Sep – 16 Oct 2020

ActionAid Thailand, in collaboration with Sang Foundation,
has distributed 1,500 relief packages as immediate
assistance to aid informal workers, cross-border laborers,
women and children as the outbreak of COVID-19
precipitated local tourism shutdown and lower demands for
employment in several communities, e.g., North Bo Kham,
Nhong Kang, Royal Hua Hin Golf Course, Khao Takiab,
Nhong Sai, and Beung Nakhon. This distribution reached
up to 4,750 vulnerable populations. Each survival package
contains cooking oil, soy sauce, milk, sanitary napkins,
instant noodle, rice, etc.
Many of the locals said that during the early stage of
the outbreak, they had access to certain reliefs provided
by the government; however, the resources are no longer
sufficient to serve them all. Therefore, they felt touched and
thankful for all helps provided by the EU COVID-19 Response
and Recovery Project.

Story of Change
Boonthae Pinthong: A member of a marginalized
community in Hua Hin who needs prompt
assistance on food essentials and practical
knowledge for the benefit of herself and
community protection
Boonthae, a day laborer, resides in a small community
set close to Hua Hin Hospital 5 called Nhong Sai.
Prior to the outbreak of COVID-19, she would normally
work in a pineapple farm, earning 5,000-6,000 baht
per month, which was adequate to comfortably live a life.
However, once the outbreak hit, she had no other choices
but to work less, that is, only 1-2 days a week, resulting in
low incomes.

Boonthae Pinthong: A villager in Hua Hin affected by COVID-19
and limited access to healthcare knowledge.

Throughout this tough time, Boonthae from time to time received survival bags distributed by the government
and certain foundations, including financial incentives. She hopelessly said that even though the disease
lingered for quite some time, her community had never been properly educated about the virus.
They got updates only from other communities, or by participating in activities such as hand sanitizer workshop
organized by some large villages nearby. What she really needs now is dry food which will help her get through
each day.
Finally, she mentioned that she was very grateful and thankful for the EU COVID-19 Response and Recovery
Project that noticed her community and provided all the relief packages.
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Workshop to promote and educate
food security in communities
Nonthaburi, 22 Aug 2020
BioThai Foundation organized workshop at BioThai Park,
Sai Ma Sub-district, Nonthaburi, to instruct people in urban
and industrial areas to do vegetable gardening by targeting
three suburban communities, including Pho Rieng, Sai Ma,
and Thai Krieng. Its intention was to ensure that
the underprivileged populations would also have proper
access to food during this prolonged crisis. It further assisted
the communities in reducing household expenses,
relieving stress, and improving physical and mental health.
After the activity, a group of active participants was formed
to serve as the mainstay of each community, effectively
strengthening food security awareness within their own
network.

Story of Change
Phornnarong Panthong:
A workshop participant and key leading
member of Isan Network from Amnat Charoen

Phornnarong Panthong: A workshop participant, who aims to build
food secuirty for his network and community

Phornnarong told us that the outbreak of COVID-19
adversely hit himself and his community, whether
in terms of livelihood or earnings, and his incomes
dropped drastically. However, food security was
actually not a concern, as his network can leverage
organic farming know how cumulated over time with
support from BioThai Foundation. The locals have
joined forces to arrange a common area where
vegetables can be grown, equipping the entire
community with readiness to cope with unforeseen
circumstances and be able to overcome food shortages
for the benefit of their own selves during the pandemic
that still persists.

Thanks to the earlier workshops with BioThai Foundation, he realized how important food security is.
Therefore, Phornnarong decided to attend another training provided by the EU COVID-19 Response and
Recovery Project right away without hesitation. By taking part in the session, he aimed to cultivate knowledge
and understandings on food security so that he could sustainably develop his own community.
Phornnarong added that he has obtained highly accurate, practical, and valuable knowledge from the training
which was useful for his household and community, and that indeed has changed his life. He got so much
knowledge that he would love to share with other communities within Isan Network in the near future.
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Organized meetings and conducted field
visits for active vulnerable-population data
exploration in the southern part of Thailand
Satul, Krabi, Phang Nga, Phuket, Ranong,
Prachuab Khiri Khan, Aug-Dec 2020
Chumchonthai Foundation continued the project by
employing community-based mechanisms where the locals
could actively collect vulnerable-population data in 66
communities, or of over 1,572 families, affected by COVID-19
in Satul, Phang Nga, Phuket, Ranong, and Prachuap Khiri
Khan, to tailor assistance to unique circumstances.
Moreover, it also encouraged the community to brainstorm
as well as to formulate criteria and instructions. This approach
reassured that each community would have a mechanism
in place to provide care for and support vulnerable populations
in their communities in a long run. Concurrently,
the communities also continued their responsibility in helping
its people in any way possible; for example, coordinate with
Sub-District Health Promoting Hospital and Provincial Social
Development and Human Security Office, gather data
for urgent use, etc.
The participants were highly thankful for the EU COVID-19
Response and Recovery Project, because of which they enjoy
opportunities to communicate with the society, obtaining public
suggestions, and implementing community-based disaster
management plan in a sustainable way.

Story of Change
Ratchanee Paeseng: A member of Sra Ton Pho
Community in Phuket, another victim of COVID
after being forced out of her house 7 years ago

Ratchanee Paeseng: A member of Sra Ton Pho Community in Phuket,
who shared the story during the outbreak to her community in order
to set the plan for future response together.
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Originally from Nakhon Si Thammarat, Ratchanee
moved to Phuket for a job several years ago. She used
to work close to a deserted mine located in Pa Lai Alley,
Chalong Sub-district, Muang District, Phuket, which was
then called Sra Ton Pho Community. In 2012, a private
entity took action to recover possession of the land and
started to file lawsuits against the trespassers including
her family. The community members first misunderstood
that the land actually belonged to the government,
they therefore decided to protect their rights and fight
against the private entity to get the land back.
However, it later turned out that many of the members
were sued. Some of them were even locked up in prison.
They finally entered into a negotiation process, and
the people eventually agreed to move out of the land.

After that, she and her neighborhood affected by this situation formed and joined the Phuket Community
Development Rights Network developing social activities, which is supported by Chumchonthai Foundation,
People's Movement for a Just Society (P-move) and ActionAid Thailand under The Land Right project (European
Union funded project). They helped villagers to raise the land right issues to the state, while helping them solve
the problem of residents at local level and policy level. This collaborative work ultimately settled all the problems
and led to an establishment of a new community of Sra Ton Pho.
Even though being forced out of the land, sued, having no house to live and so on did influence her physical
and mental conditions and those of the entire community, the aid and support she received were something that
totally turned her life in a way proving that every cloud has a silver lining. She now got a chance to temporarily
own a house and live her worry-free life.

Ratchanee shared her story and proposal for possible solution
in the meeting

Unfortunately, even all those bad dreams have just
gone, she was hit once again by the outbreak of
COVID-19 in early 2020. Before the pandemic took
place, Ratchanee was a staff member working in a spa
in Phuket, earning at least 800-900 baht per day which
could sufficiently support her entire family. As the
outbreak led to spa closure, she unavoidably lacked
income and did not even have any savings to move on.
Even worse, she could not afford food essentials for
daily consumption of the family. She could not enjoy
any support offered by the government as she herself
is one of the unregistered populations who are not
native to Phuket. As a result, all reliefs were instead
distributed to those who were officially registered as
a member of the province.

Ratchanee added that she was fortunate as being aided promptly by Chumchonthai Foundation and ActionAid
under the EU COVID-19 Response and Recovery Project financially supported by the European Union.
Ratchanee, as well as all the locals living in this new community of Sra Ton Pho, received relief packages,
which included food essentials and fish sauce for cooking. There were also meetings held for the members
to exchange and share their problems for further formulation of disaster management plans to be implemented
right away or reserved for the future.
In addition, Ratchanee pointed out that, by living in
this community, she has benefited from useful advice
rendered by Chumchonthai Foundation and the project funded
by the European Union again, which was not only about
livelihoods, but also included career opportunities to afford
one’s life.
“In the future, we planned to do something together for
our living, at least on a day-to-day basis. This is already what
we feel satisfied. We did not wish to get rich. As we live close
to the sea, we may sell sundried fish.”
At last, Ratchanee gave that difficulties she had managed to
get through taught her to never give up and to circumvent
all the obstacles. She wanted to express her gratitude towards
all network members who always supported and the EU
COVID-19 Response and Recovery Project as well which
continued providing assistance, encouragement, and never left
any one of them behind. All these were done to reassure that
the community members would be able to stand firmly against
all potential problems and difficulties to come.
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Ratchanee together with her community

Promoted the establishment of a policy
platform for informal workers with relevant
government agencies
Bangkok, 7 Dec 2020
The Foundation for Labor and Employment Promotion,
in collaboration with the Academic Institution, explored data
concerning impacts faced by informal workers, as well as
employment demands, in 5 regions. This effort ultimately led
to a meeting held between the Informal Worker Network
Association (Thailand) Committee and the Informal Worker
Federation (Thailand) Committee. Afterwards, they paid a visit
to the Minister of Labors to propose the meeting outcomes
that would help solve the problems related to informal workers.
The activity brought a policy platform into reality, where
they could discuss with the Ministry of Labor with informal
workers in different fields involved, such as house constructors,
motor taxi drivers, daily maids, peddlers, beauticians,
who were affected by the outbreak of COVID-19. The policy
proposed to be materialized will contribute to reliefs and
economic and social welfare recovery among the informal
laborers in the future. To name a few, it will be about
enhancement of social insurance benefits, local product
promotion policies, and quotas to procure goods and services
from the informal laborers, etc.
Members of the Foundation for Labor and Employment Promotion
met the Ministry of Labor to propose new policy for informal workers

Postscript
As COVID-19 landed in early 2020, the national economy and society were unprecedentedly affected.
Though the situation seemed to be mitigated since the middle of the year towards the end of 2020,
the EU COVID-19 Response and Recovery Project, financially supported by the European Union,
still marches forwards to consistently launch activities for the benefit of the vulnerable groups, such as
provision of survival bags and training, with no undue delay in several areas of Thailand. All activities
were overwhelmed with positive feedback from the target groups and associated organizations taking
part in shaping the activities, with an objective to ensure a sustainable triumph over the pandemic.

Coming activities to be held during Jan - Jun 2021
Distribution of cleaning hygiene products to overcome COVID-19 to 120 small schools.
Workshop of a women data hub collection affected by COVID-19
Provision of online marketing training for fishermen
Workshop to promote understandings about food security among informal workers.
Additional activities to be collaboratively organized by 7 sub-grantees of the project.
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CONTACT US

https://actionaid.or.th
ActionAid International (Thailand) Foundation
60/1 Monririn Building, Tower A, Unit A201
Soi Phaholyothin 8 (Sailom),
Phaholyothin Road
Samsennnai, Phaya Thai,
Bangkok 10400
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ActionAidThailand
02 279 6601 - 2
02 615 5100

